
Valid Purchase Orders must be received by 2 p.m. MST of the Order Date. FAX orders to 303.265.9044.  Email orders to orders@inadausa.com.  We will 
confirm orders within 4 business hours of receipt.  If you do not receive a confirmation of shipment, please contact Lauren at 888.769.0555, ext. 102.  Your 
order may be delayed if your account is not current / paid as required. Guaranteed delivery assumes the following: A) The requested item is in stock; B) 
We have received the order by 2 p.m. Mountain Time; C) Severe weather does not interrupt transportation; D) The final delivery address is not a very rural, 
remote location. Sogno white glove rates are provided for your reference. Rates for other chairs are lower.

2010 Christmas Shipping Cut Offs by Shipping Type
Please print & post.

Ord Dt. / Service Required
Dec 17 / Ground
Dec 20 / Expedite
Dec 21 / Expedite +
Dec 22 / Expedite ++
Dec 23 / Overnight

Los Angeles/San Diego
(Counties: LA, Orange, 
Riverside, San Diego)
Dec 20 / Ground
Dec 22 / Expedite
Dec 23 / Expedite ++

Order Date / Service Required
Dec 17 / Ground
Dec 20 / Expedite
Dec 21 / Expedite ++
Dec 22 / Expedite +++
Dec 23 / Overnight

Order Date / Service Required
Dec 17 / Ground
Dec 20 / Expedite ++
Dec 22 / Expedite +++
Dec 23 / Overnight

AK, HI, PR
Quote all costs.
Curbside ONLY
Dec 13 is the cut 
off for standard 
shipping rates.

Sogno White Glove: Ground ($450)  Expedite ($650)  Exp + ($850)  Exp ++ ($1,050)  Exp +++ ($1,550)  Overnight - CURBSIDE ONLY ($2,000)
For Freight Rates to Your Store or Warehouse: Please get a quote if you need a rate in advance.
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